
Craryc B api au4BHa KoMrIoHeHra

Oopvra HaBrraHHfl AeHHa

Mona Br.rKJraAaHHfl yxpaiHcbKa

Ki"rrnrcicrb KpeArrrin €KTC/ roluu 3190

IulusiAyaJrbHe 3aBAaHHn (rcypconufi
rrpoeKT, Kypcona po6ora) He rrepeA5aqeuo

@oprvra KoHTpoJrro sanix

AHO TArIrfl HABTTAJIbHOI 4UCrIr4[JrrHI4
(YTIPABJIIHHfl flKICTIO>

Meroro BHBr{eHHf, HaBrrarruoi At4 crlr4rrninu <Yupauiss.s sxicrro>> e

QopryBaHHfl 6azu 3HaHb 3 reopii 'ra uiAxolis ynpaBniuss sxicrro, rpuHuznie
uo6ylo Br4 Ta Syr*qi onynaHH.f, cucreM yrrpaBninns .sxicrlo, HopMarI4BHo IIpaBoBLIx,

opranisauifiuo-eKoHoMi.{Hr.rx rr4raHb ruoAo cyqacHl4x cucreM ynpaBniuHq sxicrro
ui4upra€McrBa.

OcHosHvrl.rtvr 3aBAaHHrMr.r BHBrreHHfl Ar4crlHnriult <YnpauiuHq qKicrlo> e :

- 3acBoeHHfl Kareropiarrsoro ailapara, ocHoBHHx rloH.flTb, Td reprtaiuin
ynpaBninns xr<icrro;

- orraHyBaHH,f, nprauqranin 3araJrbHoro ynpaBniuuq sxicrrc Ha vriNuapoAHoMy
pr4HKy ra B Yxpaiui;

- BHBr{eHH.f, cneqz0ixu, oco6rusocrefi ra rexHoJlorii po:po6xz ra
BrrpoBaAxeHHfl cr4creM srocri ni4uoniAno 4o icnyror{I4x craHAaprie;

- oBorroAinns rporleAyporc ceprraSiKarlii cr4creMpr sxocri Ta IIpoxoAxeHH.r
ayAl4ry.

Mafi6yrui Saxinqi sao6yAyrb KoMrrJreKc 3HaHb rrloAo 6asoeux ilppIHIII{uin,
xareropifi, rvreroAis ra iucrpyueurie ynpaBninH.s qKicrrc B cyqacHl4x KoMilaHrfrx
y3araJrbHroror{H ocHoBHi AocsrHeHHfl reopii Ta rrpaKTvrKkr B r€IJIy3i ynpauiuus xxictto,
3Moxyrb rroKa3arr4 ueo6xiAnicm BHKopucraHH,s IIHx AocflrHeHb y ecix c$epax

Aisnrsocli oprarrisaqii He3anexHo eia ii ranysesoi HuIJIexHocri,, posrraipy ra
crpyKr ypkr; cS oprtry Barr4 yrBneHH.n npo cucreMHy oprauisauilo ilpo qec i n ynp aeri Hus
qKiclrc Ha uiAnpueMcrni, u1o siAnosiAae Br4MoraM vrixnapoAHllx crariAaprin.

3naicr HaBrrarsHoi AHcrIufiriuu :

Tenaa tr. OcnosHi noHflTTfl ra Kareropii yrpaBnisss ,sxicruo.
Teu a 2 . B irq r43txnkrit r a rr,riNn ap o ilnuir Io cs il yrp aBn iHHq qxi ctrc .

Tevra 3. YupasriuHq sxicrro na pinui uiaupueMcrBa.
Tenaa 4 " CncreMa yilpaBninuq qxicrrc upo4yxqii.
Tevra 5. CercreMa qxocri B craHAaprax ISO - 9000.
Teua 6" Crarr4crr4r{Hi naero4n KoHTponrc sxocri.
Tenaa 7 . Ceprz$iraqis, cucreM .f,Kocri niAnpr,reMcrBa.



3a yuon ycniruHoto BHBTIeHH.fl HaBr{amHoi Aprcrlr4rrriuu <YnpanriHH.q .rKicrro)
:4o6ynau ocsiru Ha6y4e Hplxqe [epepaxoBaHr,rx KoMrrereHTHocrefi ra pe3ymrarie
HaBqaHux, ni4noni4no Ao ocsiruto-npoSecifinoi rporpaMr4:
CK 1. Po:yninHq rIpI4HIIHnie i HopM npaBa ra BHKopHcraHus ix y npo$ecifinifi
4ix"rmnocri.
3K 5. 3Aarnicrr 3acrocoByBaru 3HaHHfl B npaKTHrrHHX cuTyarl|f,x.

OcHosHa nireparypa:
1" BaryneHKo A. B. YnpanriHHq qKicrrc: HaBr{. noci6. I A. B. BaxyneHKo, O. I.
fapa$oHoBa, H. A. fap6ys. Kuis: KHEY,2010.551 c.

2. BopoHxoB A. K. YnpasriHHs sNainaN{kr Ha nignpraeucrni: reopix ra npuKnaAni
acIIeKrH: MoHorpaSix I A. K. BopoHKoB; CxitHoyKp.HarI.yH-r irtr. B. fatr^. Xapxin:
IHXEK , 2010. 340 c.

3. ACTy ISO 9000-2001: CucreuhyrrpaeriHHq sxicto. Ocnossi uoroxeHHn ra
crIoBHI4r. r{zuHuir sit 2001- 10-01 . Kuis: fepNcraHAapr Vrp airuvr, 2001. 27 c.

4. ACTy ISO 9001-2001 : CvcreMLI yrpaBniHH,f, qxicrlo. Buuoru. r{unnufi eil
2001- 10-01 . Kris: fepxtcraHAapr Ynp aiuu, 2001. 27 c.

5. ACTy ISO 9004-2001: CucreuvynpaBriHH.n qxicrlo. HacraHoBr4 rrloAo
uorinueHHn Alnrrrnocri. 9zuuufi nia 2001-10-01. Kuis: fepxcraHAapr Yxpaiuu,
2001. 44 c.

6. ACTy ISO/IEC 1701 1:2005 OqiHroBaHH-s ni4nonilHocri. 3aramHi er.rNaorr.r Io
opranin aKpeAuraqii, rqo aKpeAr4Tyrorb opraHr4 3 ouinrosaH:afl, eiAnosiAnocri.
r{uusufi sia 2001-10-01. Kraie: fepNcraHAapr Yrcpairuu, 2001 . 44 c.
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AH O TAIIIfl AII C qT,IfIJTIHI,I

(yTPpIMAHHfl TA yIIPABIIHHT{ EyAI{HKAMpI)

Meroro BHKnaAaHHf, HaBr{aJrsnoi Aucrlr4trriutt <YrpralraHH-f, Ta yrlpaBnisu,s

6ylrauraMrrD e HaAarr4 cryAeHraM eiAovlocrefi 3 reoperuqHux ocHoB eKcnxyaraqii
uicrxol za6yyoBr4, osHafioMr4Tr4 ig gasAaHHf,MH i gaco6av^kr cyqacHoi rexuonorii ra
oprani:auii ii yrpraMaHHfl i pevroHry, 3aco 6axru niAelaueHH, xonr$oprHocri yvron

rrpoxxBa:nHfl, HaBr{r,rrr4 cryAenris [paBr4nbHo olliuroearrl eKcnnyarautituuit craH

repuroptfr, Br43Har{krrLr Br41;kr i o6csrr4 peMoHTHI4x po6ir, ouiuroearkr cryniHn i
xapaKrep Brrnr4By rpaHcnopry i upouracJloBocri Ha HaBKoJII4ITIHe cepeAoBl4ule..

3anAauHfl HaBrrarbHoT ilucuuulistt <Yrpuu aHHfl Ta yrpasriuus Sy4rauxaMu))

norr,f,rae y $op*ynauui nrafi6yruix Saxinqin cI4creMHI4x 3HaHb i po:yNaiHHq

KoHrlenryaJrbHr4x ocHoB yrpr4MaHH.f, uicrxux repuTopLfr, rexHi.Inoro
o6clyroByBaHHfl, eKcrnyararlii i peMoHry 6yainerlb ra cropyA.

3naicr HaBrraJr sHoi AHcIIrr rr"uiu ll :

Terlra 1 . 3axoHoAaBqo-HopM arLrBHa 6asa i oco6nrsocri yrpl4MaHH.f, vricrxoi
:a5yAonn.
Teua 2" Cyuacsi reuaeuuii B yrpuMauHi i 6naroycrporo uicrxoi za6y5oBz.

<Po:ynasi> uicra.
Tenaa 3. Oprasi:aqis po6ir 3 peMoHry ra yrpr4MaHH.f, uicrxo\ za6yloBl4.
Tenra 4.YrpuMaHHfl i rexniqse o6cryroByBaHHfl 6y4inenb, cropy[ra ix eleueurie.
Teua 5. YrpraMaHH.f, i rexuiqse o6clyroByBaHHfl iuxesepHlrx Mepex ra rlpl4crpoin.
Tenaa 6. CaniTapHe o6cnyroByBaHu,s N,ricrxoi sa6yroBr4, npvr6upaHHfl repzropii,
z6npauHfl, Ta Br4Be3eHHfl cnaimx, yrpr4MaHHfl 3eJIeH[rx HacaAxeHb.
Teua 7 . Klacu$ixauiq nlicmux iuxeuepHr4x cnopyA. Buuorm Ao rlpoeKryBaHHfl
iuxeuepHr4x cnopyA.

Tenaa 8 Bprau uicmux iuxeuepHux cnopyA.

Hagna HaBrraJrrsoi AlIcIIHrIliull Yrpau at:ns, ra ynpasriHns SygNnxaMr4

Craryc B api ar krBHa KoMr oHeHTa

(Doprua HaBqaHHfl AeHHa

Mona BrIKJraAaHHfl yxpaincbKa

Ki.rrrrcicrb KpeArITin €KTC/ roAun 4/t20

IutrsiAyaJrbHe 3aBAaHHfl (rcypco suir

rrpoeKT, Kypcona po6ora)
He rrepeA6a.{eHo

Oopnaa KoHTpoJrro sanix



3a yuor ycniurnoro Br.rBqeHHs nasqanr,oi gvrcqrnninu yrp^ranHx ra
ynpauiuux 6y!:zuxavz sgo6yrau oceiru Ha6y4e Hr,rxare ,r"p"puro"u*rr*
KoMrrereHrHocrefi r:a pesyarrarir HaBqaHHr, ni4noniAuo 4o ocrifiG npo$eciftnoi
lporpaMlrl:
3K 3. 3aaruicrs cni,rrynarlrc, AepxaBHoro MoBoro rK ycHo, rax i nncrnroao.
3K 6. 34atricrL Br,Kopv croByBarri iusopuaqifiui ta ronryuixaqiftni rexHonorii
3K 7. 3aatricrb Ao rorryKy, o6po6nenax ra aua,risy insop^,rauii s pisuvrx Axepen.
3K 9. 34aruicrb Biruruc, i osonoginarz cytracHuMr.r 3HaHHrMr,r.
CK 2. 34arnicru 4imu coqia-nruo ai4noai4aauro i cei4ouo.
PH 3. Bono4iTr{ AepxaBHoro ra inogennoro MoBaMfi y upo$ecifinifi 4ixnruoc:ri.
PH 1 1 . 34iftcurora:rz norxyK, s6rzpannx, o6po6nennx fi anaaisyrauur irQopuaqii y
npoSecifinift 4ixnruoc:ri.

.{zcqr,unina Ha[paBJreHa ua Qopnayaauyt y *rail6yruix Saxirqie clrcreMHr4x
sHaur i posyviuux KoHrlenryurJrEHr,rx ocHoB yrpr{MaHH.f, lnricrrcux repuropift,
rexni'ruoro o6cryronynanH-s, eKclryaraqii i penroury 6y4inenr ra crropyA. Bupoqeci
Br'rBqeHH, raHOi rzcuunniHz :ao6yna.r oceiTr.l orpr4Mylorb reoperrauHi ra nparruuHi
3HaHrr, 3 HaAaHH' rocJryr IIo yrpr4MaHHro 6y4znxir, npu6y.4nnxonax repra'ropifi :ra
lricrroi iH$pacryyxrlpu r qinonry.

OcnosHi Axeperra iu$opuaqii:

1. 3y dlpo rr,ricqene caMoBprAyBaHH, B yrcpaihil>; 3y <flpo 3axr.rcr rrpaB
cnoxranavir>>; 3Y <llpo xr,rrJroBo-KoMyuanrni [ocnyrr4>; 3y dlpo oco6r]rsocri
a4ift,rexux fipaBa sracHocri n 6ara:ronosepxoBtlx 6yguuxai>; 3y <llpo
npuaarzsaqiro AepxaBHoro x,rrJroBoro $orap; 3y <IIpo oxopouy ry:btypuoi
craArrlr4 Hr,r); 3y <llpo ocHoBr,r naicro6y4yaauua>; 3y <IIpo peryrrroBaHH{
uicro6ygirnoi 4ixnruocri>; 3Y <rlpo KoMrrre(cgy pexoncrpyxqiro xrapra:rin
(uir<popafionis) aacrapinoro xr.rrnoBoro Sonayr; 3y <flpo as'roNao6irsui Aoporu);
3Y <llpo 6naroycrpifi HacerreHr.rx nynxrie>; 3y <llpo sigxo4ra>>*; 3y <IIpo
ynpaa:rinu.a ni4xogarrau>; Xrarnosufi KoAeKc yxpaiuu; COy xtKf 75.11_
35077234.0015:2009 xnrrosi 6y4vnrlr. llpanula Br.r3HaqeHH, $isuvnor.o suocy
xr{rJroBr{x 6y4r,rnxin.
2. EH A.1.1-1-2009. Cucreua craHiqaprr.r3aqii ra HopMyBaHH.s y 6y4innzqrai.
OcuosHi rrorroxeHH{. [Ha:auiuy reH A. 1.1 -1-93, .ruHHi s 201 l- 01-01]. Bua. o0iq.
KEis: Minicrepcrno periouamnoro po3Br4rKy, 6yginnzqrna ra xr.rrnoBo-
KoMyHaJrLHoro rocloAapcrsa Yxpainr.r, 2013. 13 c.
3. mH A.1.1-94:2010. Czcreua crat1aprv3aqii ta uopvyn a:r:afl y 6y4inHuqrei.
llpoex:ryaauux 6y4irenruux KoucrpyKrlifi :a eaporcogal*ua. ocnoeni noroNenns.
[vre4euo Brrepr,e, .rr4Hni s 1 rranns 2ol3 p.]. Bza. o$iq. Krzis: MiHicrepcrBo
perioua,rsHoro po3Br4rKy :ra 6y4inuuqrra yrpainn, 2012. 34 c.
4. rEH A.2.1-1-2008. IuNenepui nuuryxynaulfl Arrfl.6y4iruuqrna. [Ha sarrriuy
CHUII 1.02.07-87,,.,uLrti s 2008-07-011. Br.r4. o$iq. Kuria: MinperioH6y4 yrpairz,
2008.72 c.
5. IBH A.2.2-14:2016. Cxna4 ta suicr Hayrono-upoer*roi goxylre,:raqii na
pecrarpaqiro uaNr'-f,roK apxirerrypz ra ruicro6y,4yuanru. [Ha sanriny MH A.2.2-6-
2008, qr.rnni 22017-07-011. Brz4. o$iq. Kuir: Minperiou yrpaihu,200g.2g c.



8. AtsFf B. 1 . 1- 13 :2012. CxnaA ra sNdicr nricro6yainnoi AoKyMesraqii Ha

AepxaBHOMy ra perioHanbHoMy pieuxx. [FIa :aHriuy AEH 8.1.1-11:2011 ra AEH
E.1.l-6:2007,uvruwi s 1 xoBrH.rr 2012p.l.BuA. o$iq.Kzis: Miuperion Yrpairuu,z}LZ.
4l c.

9. AEH 8.2.2-12:2019. IfuauynamHn i zalyloBa repuropifi.. Bu,u. o$iq. Kzis:
MinicrepcrBo periouaJlbHoro po3BHTKy, 6y4inru4urBa ra xurJroBoKoMyHaJrbHoro
rocrroAapcrBa Yxpaiuu, 2019. ll7 c.

10. AEH B.l .2-14:2018. 3ararssi npunur4rru sa6esner{eHHn nalifinocri ra
I(oHcrpyKrllBHoi 6egueKr,r 6y4inenb, crropyl,,6ylisemHkrx KoHcrpyrcqifi ra ocHon. [Ha
sanriuy AEH 8.1.2-14-2009, ur,rHni : 2019-01-011. Br.rt. oQiu. Krais: MiHicrepcrBo
perionanbHoro po3BrITKy, 6y4inru4rlTBa ra xHTJroBoKoMyHaJrbHoro roc[oAapcrBa
Yxpainw,2}l8. 30 c.

11. AEH 8.2.6-31:2016. Tenrosa isorqrlis 6ylinenr. [Ha sanriny AEH 8.2.6-
3l:2006, unuui z 2017-05-01]. Br.ra. o$iu. Krais: MiHperion Yxpaiuu,2017. 30 c.

12. ACTy B A. 1.2-l:2007. Cucreua riqeH3yBaHHn ra cepru$ixauii y 6yainHzqrsi.
OuiuroBaHHfl eiAuoni4uocri y 6y4iruuqrei sriAHo 3 rexHi.{HraNa pernaMeHroM
6yainerbHr4x nrapo6in, 6y4inenr i cnopyA. Ocuonui ronoxeHH-f,. [Yee4eHo Brreprue,

'tutl;aprir g 2008-07-01]. Bna. o$iu. Klris: Miuperiou6y4 Yrpaiuu,2008. 11 c.

1 3. ACTy E A.1.2-2:2009. Czcreua riqeH3yBaHHn ra cepruQixaqii y 6yainnzqrni.
OqinroBaHHf, ni4uoniluocri y 6y4inuuqrni :ri4no 3 rexHi.{HzNa pernaMeHroM
6yeirenbHux azpo6in, 6ylinens i cuopya. llopx4ox ouinroeaHHn siluosiAuocri
npoAyKqii scraHoBrreHuM Br{MoraM. [Yne4eHo Bnepue, .tuuHuir, z 2010-07-01]. Bag.
o$iu. Krais: Miuperion6ya Yxpainu,2010. 17 c.

PosrrxHyro 'ra cxB€IJIeHo Ha gaciAaHni nuuycrcosoi qrrKnoBoi r<oir,ricii

Ynpanniunq ra aAMiuicrpyBaHHfl
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